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d{kk& 12 

 

izFke iz'ui= 
1- lS)kfUrd 300 vad  
2- iz;ksxkRed 400 vad  
1- lS)kfUrd   
 izkIrkad U;wure 

izFke iz'u i= 60 vad 20 vad 
f}rh; iz'u i= 60 vad 20 vad 
r`rh; iz'u i=           60 vad       300           20 vad       100 
prqFkZ iz'u i= 60 vad 20 vad 
iape iz'u i= 60 vad 20 vad 

2- iz;ksxkRed   
vkUrfjd ewY;kadu 200 vad  
okg~; ewY;kadu 200 vad  

izFke iz'ui= 
i;ZVu ,oa vkfrF; m|ksx&ifjp; 

 An Introduction to Tourism & Hospitality Industry iw.kkZad % 60 
1- vkokl&vo/kkj.kk] izdkj] :i o egRo] Hkkjr esa i;ZVd vkokl dh cnyrh vko';drk,¡A gksVyksa dk 

bfrgkl o izdkj] gksVy m|ksx dk fodkl] gksVy m|ksx esa lkoZtfud rFkk futh {ks= dh HkwfedkA20 vad 
Accomodation : Concept, Types, Form and Significance, Changing pattern of Accomodation 
Needs in India. History of Hotels, Types of Hotels, Growth of Hotel Industry, Role of Public 
and Private Sector in Hotel Industry. 

2- Hkkjr esa i;ZVu o vkfrF; m|ksx ds fodkl esa rduhdh dh Hkwfedk] dEI;wVjhd`r vkj{k.k ykHk rFkk 
lhek,¡A   20 vad 
Role of Technology in growth of Tourism and Hospitality Industry in India. Computerized 
Reservation System-Advantage and Limitations. 

3- i;ZVu ,oa vkfrF; m|ksx esa uSfrd ,oa fof/kd eqn~nsA  20 vad 
Ethical and Legal's sues Tourism and Hospitality Industry. 

f}rh; iz'ui= 
;k=k ,oa i;ZVu esa vk/kkj ikB~;Øe 

 Fundamentals of Travel & Tourism iw.kkZad % 60 
1- Hkkjr esa ;krk;kr ds izeq[k lk/kku&  20 vad 

Major Transportation Systems in India- 
¼v½ ok;q;krk;kr&izeq[k ljdkjh rFkk izkbosV ,vj ykbUl 

Air Transport&Main Public and Private Air Lines. 
¼c½ izeq[k i;ZVd jsyxkfM+;k¡&iSysl vku g~ohy] Msdu vksMhlh] cqf)LV Lis'ky vkfnA 

Major Tourist Trains-Palace on Wheels, Deccan Odyssy, Buddhist special etc. 
¼l½ lM+d ;krk;kr lkekU; ifjp; 

Road Transport-General Introduction. 
2- i;ZVu esa mHkjrs gq, vk;ke rFkk izo`fRr;k¡&  20 vad 

Emerging Dimension and Trends in Tourism- 
MICE i;ZVu] O;kolkf;d i;ZVu] fpfdRlk] [ksy rFkk fo'ks"k :fp i;ZVu vkfnA 
MICE (Meeting, Incentive, Conference, Exhibition), Business Tourism, Medical Tourism, 
Sports Tourism and special Area Interest Tourism etc. 

3- i;ZVu laxBu  20 vad 
Tourism Organisations. 
Hkkjr ljdkj i;ZVu ea=ky; rFkk mRrj izns'k i;ZVu dk laf{kIr ifjp;A fo'o i;ZVu laxBu 
(WTO), International Association of Travel Agents dk laf{kIr ifjp;A  (IATA) TAAI (Travel 
Agents Association of India) vkSj IATO (Indian Association of Tour Operators) o FHRAI 
(Federation of Hotel & Restaurant Association of India) dk laf{kIr ifjp;A 

r`rh; iz'ui= 

400 200 



;k=k ,oa i;ZVu % O;olk; rFkk lapkyu 
 Travel and Tourism : Business & Operation iw.kkZad % 60 

1- iSdst  Vwj dh vo/kkj.kk] ifjHkk"kk, ykHk rFkk lhek,¡A VsyjesM rFkk jsMhesM ;k=kA vkbfVujsjh 
cukukA Vwj dkWfLVaxA ;k=k nLrkost@vfHkys[k&ohtk] ikliksVZ] LokLF; chek] ;k=k chek] cSxst 
fu;e] VSDl rFkk vU;A  20 vad 
Package Tour-Concept, Definition, Advantage and limitations Tailor made and Readymade 
Tours. Itinerary Preparation. Tour Costing. 
Travel Documents : Visa, Passport, Health Insurance, Travel Insurance, Baggage Rules. Tax 
related formalities etc. 

2- xkbMksa vkSj ;k=k ekxZ funsZ'kdksa dh ifjHkk"kk] xkbM dh Hkwfedk] xkbfMax ,d rduhd] ;k=k dk ekxZ 
funsZ'kuA i;ZVu lwpuk fofHkUu lzksr&lwpuk dk egRo lwpuk ds lzksr ljdkjh ,tsfl;k¡] futh 
,tsafl;k¡ izpkj ek/;eA  20 vad 
Guides and Escorts-Concept, Definition, Role of Guides, Guiding-a Technique, Escorting. 
Tourist Information-Different Sources & their significance-Government Agencies Private 
Agencies publicity media. 

3- Vsªosy ,tsUlh] gksVy] ,vj ykbUl ifjogu rFkk i;ZVu ds vU; ?kVdksa esa vkilh lEcU/k rFkk 
O;oLFkkA i;ZVu O;olk; esa gks jgs cnyko rFkk pqukSfr;ksa dk v/;;uA 20 vad 
Linkages & Arrangement with hotels, airlines and transport agencies and other segments of 
tourism sector. 
Study of changing pattern and challenges in tourism sector. 
 

 prqFkZ iz'ui=                        iw.kkZad % 60  
gkml dhfiax&House Keeping 

1- Introduction to Front Office- QzaV vkWfQl dk ifjp; 10 vad 
 Organization- laxBu 
 Duties and Responsibilities- dk;Z ,oa ftEesnkfj;k¡ 
 Various Sections- fofHkUu izdkj ds vuqHkkx 

2- Cleaning Equipment- lQkbZ ds midj.k    20 vad 
 Cleaning Agents- lQkbZ esa dke vkus okys inkFkZ 
 Stain Removal- /kCcksa dks NqM+kuk 
 Cleaning Procedure- lQkbZ dh izfØ;k 
 Linen- fyuu 
 Laundry- yk.Mªh 
 House Keeping Terminology- gkmldhfiax 'kCnkoyh 

3- Uniform Room- ;wuhQkeZ d{k    20 vad 
 Types of Services : (Morning, Evening, Second, Maid Cart)- lfoZl ds izdkj ¼lqcg] 'kke] 

f}rh;] esM dkVZ½ 
 Types of Rooms- d{k ds izdkj 
 Public Area- lkoZtfud LFky 
 Weekly/Seasonal Cleaning Procedure- lkIrkfgd@ekSleh lQkbZ izfØ;k 

4- V.I.P. Room Arrangements- oh0vkbZ0ih0 d{k O;oLFkk   10 vad 
 Par Stok : ikj LVkWd 
 Pest Control : isLV fu;a=.k 
 Waste desposal : vif'k"V fuLrkj.k 

 iape iz'ui= iw.kkZad % 60 
 Food & Beverage Production 

1- Introduction to Food Production- [kk| mRiknu dk ifjp; 12 vad 
 Organization Chart-laxBu ys[kk fp= 
 Duties & responsibilites-dk;Z vkSj ftEesnkfj;k¡ 



 Layout of Kitchen (Small, large)-fdpsu ysvkmV ¼NksVs o cM+s½ 
 Utencils and Equipment-crZu o midj.k 

2- Definition of Cooking- idkus dh fof/k;k¡  12 vad 
 Types of Herbs, Spices, Seeds-gClZ ds izdkj] elkys] cht 
 Stock-LVkWd 
 Sauce-lkWl 
 Vegetable cuts-lfCt;ksa ds dV 

3- Egg Cookery- ,x dqdjh   24 vad 
 Fish (Selection, cut,Types)-eNyh ¼p;u] dV] izdkj½ 
 Poultry (Selection, Cut, Types)-iksYVªh ¼p;u] dV] izdkj½ 
 Mutton (Selection, cut, Types)-eVu ¼p;u] dV] izdkj½ 
 Sausages-lkWlst 
 Sandwich-lSUMfop 
 Salad-lykn 
 Dressing and Seasoning-Msªflax o lhtfuax 
 Bakery & Confectionery-csdjh o dUQsD'kujh 
 Recipes (Indian & Continental)-jslhih ¼Hkkjrh; o dkWUVhusUVy½ 

4- Menu Planning-eSU;w ;kstuk  12 vad 
 Catering Cycle-dSVfjax pØ 
 Singnificance of Uniforms in Kitchen-fdpu esa ;wfuQkeZ dk egRo 
 Food & Beverage Production Terminology-[kk| o is; mRiknksa dh 'kCnkoyh 

Instructions for Practical 
Each student shall go on the Industrial job training in an industry like hotel, air lines, travel 

agencies, museaum Govt. Tourism Office etc for 4 to 6 weeks. The student will get a certificate from 
training providers and will prepare a detailed Report of training which will be evaluated for Max 50 
Marks by external examiner in the presence of Internal examiner Viva Voce on the job training report 
will be for max 50 marks and that will be conducted by External Examiner in the presence of Internal 
Examiner. 

Practical on the spot on hotel/Catering/Tourism etc. will be carried out for max 100 marks by 
external examiner. 

For Internal examination-5 periodical Tests/Practical/assignments etc. may be held as per 
college convenience at certain regular interval for max 20 Marks each, total 100 marks. While a detailed 
dissertation work assigned by Internal Examiner will be submitted by students and it will be evaluated 
for max 100 marks. 

Summary of Practical Exam 
External - Industrial Training Report -       50 
Exam - Viva on Report  -       50 
 On the spot Practical -     100 
 Total =   200 
Internal Periodical Test 5 @ 20 marks -     100 
Exam Dissertation work -     100 
 Total= 200 

Suggestions for Practical/Assignment 
Dissertation work may be done on the theme of Govt. policies related with hotel, airlines, travel 

trade etc. Museums, Fort, Palaces, tourist attractions, fairs & Festival, Kumbha Mela, Ganga, Yamuna, 
Golden Triangle, World Haritage Sites, Histroical monuments, Heritage Hotels, Amusement Parks, Wild 
life National Parks, Bird Sancturary, Sport Tourism (Common wealth Games, formula 1 Race), Olympic 
etc. 



Other on the spot practical/Test may include Practicals related with Food production, service, 
Food and Bevarage, House keeping or making of tourism brouchures (Graphic & hand made), any model 
or exhibition or chart, photography, videography (Audio visual) presentation of tourism product, event, 
activities etc.  

iz;ksxkRed dk;Z 
 [A]      House Keeping  400 vad 

1- fofHkUu izdkj ds lrg ij Dyhfuax ,tsUVksa dk iz;ksxA 
2- czklksa djukA 
3- csM esfdaxA 
4- Mh0,u0Mh0 :e dks gSafMy djukA 
5- ekWfuZax lfoZl] bZofuax lfoZl vkSj lsds.M lfoZl 
6- Mh0,y0 :e izksfltj 
7- Lost & Found izksfltj 

 [B]      Food Production  
1- fofHkUu izdkj ds dV n'kkZuk ¼fQ'k] eVu] fpdu½ 
2- ik¡p dkslZ eSU;w 4 yksxksa ds fy, cukukA 
3- fofHkUu lykn cukuk ¼jf'k;u½ 
4- d<+kbZ iuhj] eykbZ dks¶rk] eVj iuhj] 'kkgh iuhj] fpdu nks I;ktk] eVu jksxu tks'k] rUnqjh fpdu 

bR;kfnA 
5- lwi cukuk] fpd] VkseSVks] eqyxRokuh bR;kfnA 
6- dsd] fcLdqV] czsM bR;kfnA 
7- QzwV iap] 'ksd] ekWdVsy] bR;kfnA 
8- cst eUpwfj;u] LohV rFkk lkWj ¼[kV~Vk½ lwi cukuk bR;kfnA 

midj.kksa dh lwph 
[A] FOOD PRODUCTION 

1. Three burner cooking range 
2. Chinese cooking range 
3. Tandoor 
4. Single burner cooking range 
5. 3 or 4 Stainless Steel Tables 
6. A Salamander 
7. A Griller 
8. A Toaster 
9. An Oven  

10. Chopping Boards 
11. Different Types of Knives 

[B] FOOD & BEVERAGE SERVICES 
1. 3 or 4 Restaurant Table Lay out with chair, Table Cloths, Naprons, serviette, Cruet set, Bud 

Vases. 
2. Different types of Crockery like full plates, Quarter plates, Dessert plates, Cups & Saucers, 

Cutler like AP Spoon, AP knives, AP Forks, Tea Spoon, Dessert spoons & Dessert Forks, Glass 
wares like Water Goblets, Hi-Balls, Juice Glasses, Beer Goblet, Pilsner, Roly Poly, OTR Glass, 
Brandy Balloon, tom Collins, Red Wine Glass, White wine Glass, Champagne Sauceer, 
Champagne Tulip, etc.  

3. A side station. 
4. Some bottles of wines, scoeches, Rum, Gin, Vodka and Beer (for demo purpose and to show 

the service styles) 
5. A peg measures 
6. A wine opener, bottle openers 

[C] FRONT OFFICE 
1. 5 wall clocks for different country timings 
2. A reception counter where students can stand keep the front office documents. 
3. A computer. 



[D] HOUSE KEEPING 
1. Some brooms and brushes. 
2. Mops with handle. 
3. Vacuum cleaner. 
4. Some detergents and chemicals for washing and cleaning purpose. 
5. Maids trolley for housekeeping training and to keep the items. 
6. Glass cleaner/Toilet Cleaner things. 

[E] HOSPITALITY, TRAVEL & TOURISM 
1. Map-India world and local maps. 
2. Related Guide Book. 
3. Camera-still and Video. 
4. List and photo of fort. palace, historical monuments, National park and bird sanctuary. 

O;olkf;d oxZ 
vf/kdre vad % 400           U;wure mRrh.kkZad % 200                              le;  
okg~; ijh{kd }kjk ewY;kadu&200 vad                                           fu/kkZfjr vad 
¼d½ nks cM+s iz;ksx&cM+s iz;ksxksa dh lwph ds izR;sd [k.M ls ,d&,d  ¼2×40½   80 vad 
¼[k½ nks NksVs iz;ksx&NksVs iz;ksxksa dh lwph ds izR;sd [k.M ls ,d&,d  ¼2×20½   40 vad 
¼x½ ekSf[kdh % iz;ksxksa dh lwph ds vk/kkj ij   40 vad 
¼?k½ izSfDVdy uksVcqd ,oa fofHkUu izi=ksa dk ladyu  40 vad 
vkUrfjd ijh{kd }kjk ewY;kadu&200 vad 
¼d½ l=h; dk;Z  100 vad 
l=h; dk;Z foHkktu % 
¼i½ mifLFkfr vuq'kklu  10 vad 
¼ii½ fyf[kr dk;Z  20 vad 
¼iii½ nks o"kksZa esa ik¡p VsLV fy, tk;saxs ¼5×10½    50 vad 
¼iv½ ekSf[kdh  20 vad 
¼[k½ vkS|ksfxd izfr"Bkuksa ,oa 'kS{kf.kd Hkze.k }kjk iznRr Js.kh ds vk/kkj ij  100 vad 

O;fDrxr ijh{kkfFkZ;ksa dh iz;ksxkRed ijh{kk 
O;fDrxr ijh{kkfFkZ;ksa dh iz;ksxkRed ijh{kk gsrq tks fo|ky; iz;ksxkRed ijh{kk dsUnz fu/kkZfjr fd;s 

tk;saxs] mu fo|ky;ksa ds lEcfU/kr fo"k;ksa ds v/;kid@iz/kkukpk;Z }kjk vkUrfjd ijh{kd :i esa O;fDrxr 
ijh{kkfFkZ;ksa dks ipkl izfr'kr vad iznku fd;s tk;saxs] 'ks"k ipkl izfr'kr vad okg~; ijh{kd }kjk ns; gksaxsA 

 
 

 


